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With the new school year about to begin, your shoe store must be busier than
ever as students purchase their back-to-school footwear. Perhaps in the rush
of business you 've overlooked paying your account of 81,200, which is now

60 days overdue.
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1. We are concerned that we have not heard from you about your overdue
account of 81,200 even though we have written three times in the past 90 days.
Because you have always been one of our best customers, we have to wonder

if some special circumstances have caused that delay.

2. By sending us a check today, you can preserve your excellent credit record.

Because you have always paid your account promptly, we are sure you will



want to settle this balance. If your balance is more than you can pay at present,

we will be happy to work out mutually satisfactory payment arrangements.
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1. Your account in the amounts 31,200 is now 180 days overdue. You have
already received a generous extension of time and, in fairness to our other
customers, we cannot permit a further delay in payment.
2. Because you have not responded to any of our letters, we must turn your
account over to our attorney for collection if we do not receive payment
immediately. Such action, of course, will damage your previously fine credit
rating.
3.Why not avoid this unpleasant situation by sending your check in the

enclosed return envelope within 10 days or by calling 800-526-0000 to

discuss payment.
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