BHBHEHT 3 L9 RAERE (Use of Positive Language)
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Date 2018-3-6 10:50 AM
To Mark Hager (MHager@bat.com)
From David Jackson (DJackson@bat.com)

Subject Project Update
We’'re on schedule except for setting up the grinding wheels because they haven’t
been received yet and calibrating the tools because new master blocks haven’t

been uncrated. Joe Simons has been out all week with the flu.

Everything should be done next week.
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1. We are sorry that we must reject your application for credit this time.
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la. We would be more than willing to approve your application for credit
next time.
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1b. All this time we can serve you on a cash basis only.
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2. Ifyou fail to provide the specifications by the May 1 deadline, the project
will fail.
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2a. By providing the specifications by May 1, you can be assured that the
project will be on time.
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3. We are unable to promote you to supervisor because you do not have the
skills and experience required for this position.
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